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Consideration on what volunteers for supporting youth learn
from long-term experiences: focused on the BBS (Big Brothers
and Sisters) members changing recognition of “tomodachi
katsudo”

Momoko Mano

The purpose of this paper is to demonstrate how long-term experiences (more than
5 years) of BBS (Big Brothers and Sisters) activities affect BBS members’ recognition of
their helping effects. For this purpose, a longitudinal questionnaire study of the members
with experience of “tomodachi katsudo”, most conspicuous activity of BBS, was carried out
by the author.

In analyzing the data, stages of their experiences are divided into three: beginning
(within lor 2 years since becoming members), middle (after 3 years or being assigned to
tomodachi katsudo), and present (or after sitting on a board).

Then, selected question items relevant to the helping effects out of 15 of each stage
were calculated and Cochran's Q test was applied to the results of each stage. Then for
the items showing differential trends (P<0.1), McNemar test was applied to the difference
in selection rates between beginning and middle stages, beginning and present stages, and
middle and present stages.

In conclusion, it was discovered that the members tend to recognize different level of
effects at the middle stage in most items and their recognition of the effects of the items

relevant to juvenile delinquency are broadened through gaining experiences.

Keywords : volunteers for supporting youth, BBS (Big Brothers and Sisters) movement, tomodachi katsudo,
helping effects for helpers
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