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A study of the Coping Process on Social work in Rehabilitation
Facilities
— Qualitative Analysis for Rehabilitation Facility Staff —

Hidesato Nakamura
(The Nagoya Probation Office of the Ministry of Justice)
The purpose of this study was to examine the structure of the coping process faced
by social workers in rehabilitation facilities and to organize the actual situations in a
systematic manner. Semi-structured interviews were conducted for 30 social workers
through individual interviews and focus group interviews, and then the data were
analyzed verbatim using a modified grounded-theory approach. From the analysis result,
eight coping process concepts were established and from the relationships between them,
the concepts were collected into three categories: Attitude to build relationships with
clients, Fellow assistance, Perspective of support. In this research, suggested the coping
process common to social worker in rehabilitation facilities, how to deal with difficulty,

effective support and approach in Offenders Rehabilitation.

Keywords : Rehabilitation facility, Social work, Difficulty, Coping
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